
 
FREQUENTLY ASK QUESTION   

 

Q – Minimum How Many Days Ahead to BOOK A Tour Bus / Van ? 
A – Book whenever you are ready to place a BOOKING with deposit payment , subject to availability of Bus / Van Required  
    

Q – How is the MINIMUM hours of Tour Bus / Van Usage ? 

A – Normally a 4 Hours Rates will be quoted for any usage of 4 hours or less  UNLESS it’s a Point to Point transfer where per TRIP’s Rental is calculated  
   

Q – Can we design our own tour program ?  
A – Absolutely , Bus / Van rental is calculated based on Customer’s Requirement & Need .  SAMPLE of Malaysia Tour Programs is also made available in 

       Our Web-site for your reading pleasure . 
  

Q – Can We Do Without Tourist Guide Services ?  
A – Tourist Guide Services is COMPULSORY for All DESTINATION Tours as per TOURISM MALAYSIA Regulation  

       However . Guests could apply for EXEMPTION of Tourist Guide from Tourism Ministry Malaysia if It’s a MEETING / CONVENTION / SPORTS events  
       Involving Malaysian Only for a POINT TO POINT Transfer   
 

Q – How To Get Cheaper Bus / Van Rental Rates ? 

A – Travel During LOW Season , Avoid Public Holidays or Long School Holidays especially in Malaysia & Singapore  
      The Situation of SUPPLY over DEMAND will naturally bring down costing ! 
 

Q – Are We Covered with TRAVEL INSURANCE traveling in your buses ? 

A – ITS Part Of Government Requirement that ALL Buses is insured under THIRD Party Risk Insurance before allowing to travel on road  
      Guests could actually Purchase another “ TRAVEL INSURANCE “ which also cover you when you are OFF the Bus during a TRAVELING  
   

Q – What If Bus Breakdown halfway journey ? 

A – Bus operator will REPAIR or REPLACE a bus if beyond simple repair work . A Reasonable waiting time for REPAIR or REPLACEMENT is requested  
 

 
  


